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Who are we?

60K is a rapidly growing outsourcing company

Providing ǳƴƛǉǳŜ ǎƻƭǳǘƛƻƴǎ ŦƻǊ ƻǳǊ ŎƭƛŜƴǘǎΩ ŜƴǘƛǊŜ ŎƻƴǘŀŎǘ ŎŜƴǘǊŜ ŀƴŘ 
fulfillment needs

The most valuable resource are our well trained multi-lingual agents

Providing servicestailored to our clients requirements 

Cost effective pricing matrix which ensuresquality output

The biggest independent contact centre services provider Bulgaria 

With ambition to become one of the leading contact centreson the 
Balkans.
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History of 60K

No Debt

ωThe company was established in May 2008, as a privately funded with no 
debt. 

1 500 000

ωмΦр Ƴƛƭƭƛƻƴ 9ǳǊƻǎ ƘŀǾŜ ōŜŜƴ ƛƴǾŜǎǘŜŘ ƛƴ άǎǘŀǘŜ ƻŦ ǘƘŜ ŀǊǘέ ǎȅǎǘŜƳǎΣ ǎƻŦǘǿŀǊŜ 
and hardware.  With more private investment available for expansion. 

3

ω60k was launched with three major international accounts on board in the 
face of Be Unlimited, AVG Technologies and Hotelopia. 

200>

ωCurrently we have over 200 employees expandable in current location to 
500+.

<2

ωFor less than two years we have extended our client portfolio with a number 
of significant global and Bulgarian companies.
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Why 60K invested in BG

EU membership
10% corporate income tax rate

0% in high-unemployment areas

Depreciation of 2 years for 
computers and new 

manufacturing equipment

Opportunity for R&D 
expenditure write-off

BULGARIA:

A stable political & 
business environment
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Strategic geographic position as a bridge 
between Europe and Asia
Labourforce:

ÅFavorable labor market

ÅHighly skilled, multilingual work force

ÅLiteracy rate is 93%

ÅEurope's most competitive salary levels

Å45,000 Bulgarian students in Europe

ÅEurope's lowest operational costs 

ÅFree movement of capital

Why 60K invested in BG

ÅNo restrictions on after-tax repatriation of 
profits

ÅUp to 1 year minimum salary and 
reimbursement of social/health care security for 
employing young people and disadvantaged 
people 

ÅBulgaria ranks relatively high in business 
freedom, and it is easy to start, operate and 
close a business.

ÅEqual treatment is required by law for both 
foreign and domestic investors. 

ÅBulgaria has low taxes for both individuals and 
corporations, 10 percent, and offers businesses 
some of the most competitive business costs.
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Challenges to do business in Bulgaria

Inefficient 
bureaucracy

Competition legislation

Government 
procedures 

are  
vulnerable to 
corruption

Weak 
property 

rights
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Projects won over the last year 

TBA

Oneof the world`sleadingdirect salescompanies. 60Kwon the project in December
2009and started with 10 people. Thenature of the serviceswe provide is different
from what we do for our other clients - we processand classifyweb content, and
collect information for catalogues. Thisis the fastestgrowingproject in our portfolio
at the moment and the number of the agentsis already25. Theplannedgrowth of
the project is reachingthe numberof 50 employeesby the endof 2010.

Europe`s leading supplier of specially designed corporate wear, working 
with major worldwide names such as Shell, McDonalds, TNT, Lukoiletc. 
The project started on 1st of April 2010 with 3 agents servicing the 
Bulgarian line but is continuing with other Eastern European languages.

9ǳǊƻǇŜΩǎ ƭŜŀŘƛƴƎ ƻƴƭƛƴŜ Ŧŀƴ-to-fan ticket exchange, with over 1,000,000 
tickets on sale at any time. The 60K team is responsible for ensuring that 
any customer that has a query or an issue with the buying or selling of 
tickets is able to find a quick and easy solution across any of the 6 
languages spoken ςEnglish, Dutch, German, Spanish, Italian & French. 
Channels offered to customers include voice, email & live web chat.
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Projects won over the last year 

TBA

in September 2009 we launched a series of sales campaigns for the 
company, our target being new and existing customers in several 
regional cities. We carried out successfully 2 campaigns, after which 
things slowed down due to the merger with of CableTelwith Evrokom
Cable. In February this year we resumed our activities adding survey 
campaigns for measuring CableTelEvrokomcustomer satisfaction 
nationwide. 

¢ƘŜ ŎƻƳǇŀƴȅΩǎ ŀŎǘƛǾƛǘȅ ƛǎ ōǳƛƭŘƛƴƎ ƪƴƻǿƭŜŘƎŜ ōŀǎŜǎΣ ǎǘŀǘƛǎǘƛŎǎΣ ŜǘŎ. in the 
fleet area of expertise. Major survey campaign is conducted at the 
moment as marketing research. 

After one-month of negotiations60K won one of the global leadersin
insurancefinancial servicesfor ƛǘΩǎclient. The scopeof the project is
sellinginsurancesto existingcustomersover the phone.
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Achievements

60K won the gold medal in the Contact Center World Awards!

2009 Awards:
SamuilFilipov and KaloyanValev- the chosenfinalists from 60K, performed admirablyat the
EMEAfinals. Theywere finalists in the 'BestContactCentreagent' and the 'BestContactCentre
Supervisor'categories.

After Samuilwon the BestCustomerServiceAgentAward for EMEAregion,he proceededto the
world finalsat LasVegas,where he won the gold medalandbecamethe BestCustomerService
Agentin the world.

Each year ContactCenterWorld.com organize a Contact Centre Industry Awards program, for the Top 
Ranking Performers. These prestigious awards recognize the very best in the contact center industry 

from all over the world and are  considered to be the ά/ƻƴǘŀŎǘ /ŜƴǘǊŜ hƭȅƳǇƛŎǎέ.

2010 Awards:
60Kjust qualifiedfor the EMEAfinalsandwill now competein the followingcategories:

ÅBestContactCentre(MediumSize)
ÅBestOutsourcingPartnership(with the award-winningproject for BeUnlimited)
ÅBestTrainer


