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Who are we? i Conos e

60K is a rapidlgrowing outsourcingcompany

Providingdzy A |j dzS a2f dziA2ya F2NJ 2dzNJ Of A
fulfillment needs

The most valuable resource are our well trained mdithgual agents

Providing €rvicestailored to our clients requirements

Cost effective pricingmatrix which ensuregjuality output

The biggest independent contact centre services provider Bulgaria

With ambition to become one of the leading contacentreson the
Balkans

www.60K.bg
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History of 60K

[ wThe company was established in May 2008, as a privately funded with jo
debt.

oM ®p YAfEAZ2Y O9diNEBA KIFIOS 058y Ayo@gadst
and hardware. With more private investment available for expansion.

" w60k was launched with three major international accounts on board in tHe
face of Be Unlimited, AVG Technologies Hiatelopia

S

| wCurrently we have over 200 employees expandable in current location td
500+.

7

wFor less than two years we have extended our client portfolio with a nunmber
of significant global and Bulgarian companies.
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International Contact Centres

Why 60K invested in BG

10% corporate income tax rate

EU membershi
> 0% in highunemployment areas

Depreciation of 2 years for
computers and new
manufacturing equipment

Opportunity for R&D
expenditure write-off

www.60K.bg



Why 60K invested in BG

Strategic geographic position as a bridge
between Europe and Asia
Labourforce:

A-avorabldabor market

Adighlyskilled, multilingual workorce
ALiteracyrate is93%

AEurope'smost competitive salarievels
A45,000Bulgarian students iEurope
AEurope'dowest operational costs

Areemovement of capital
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MNorestrictions on afteitax repatriation of
profits

AJpto 1 year minimum salary and
reimbursement of social/health care security for
employing young people and disadvantaged
people

Aulgaria ranks relatively high in business
freedom, and it is easy to start, operate and
close a business

AEqual treatment is required by law for both
foreign and domestic investors.

Bulgaria has low taxes for both individuals and
corporations, 10 percent, and offers businesses
some of the most competitive business costs.

www.60K.bg



Inefficient
bureaucracy

Competition

legislation

60K«
Challenges to do business in Bulgaria

Government
procedures
are property
vulnerable to rights
corruption

www.60k.bg
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Projects won over the last year -

Oneof the world sleadingdirect salescompanies 60K won the projectin December
2009 and started with 10 people Thenature of the serviceswe provideis different

TBA from what we do for our other clients - we processand classifyweb content, and
collectinformation for cataloguesThisis the fastestgrowingprojectin our portfolio
at the moment and the number of the agentsis already25. The plannedgrowth of
the projectisreachingthe numberof 50 employeesby the end of 2010

9 dzN2 LIS Q& f S ko_dn yicRet exofidngeywith obdr 1,000,000
tickets on sale at any time. The 60K team is responsible for ensuring th

Seatwave ’)) any cugtomer tha.t has a query or an issue vyith the buying or selling of

e LR e tickets is able to find a quick and easy solution across any of the 6
languages spokeq English, Dutch, German, Spanish, Italian & French.
Channels offered to customers include voice, email & live web chat.

Europe’s leading supplier of specially designed corporate wear, worki
lND":ORM@ with major worldwide names such as Shell, McDonalds, iN@jletc.

The project started on 1st of April 2010 with 3 agents servicing the

Bulgarian line but is continuing with other Eastern European language;

www.60K.bg



Projects won over the last year —
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| Contact Cen

& Cable

ffleet-surveys

TBA

in September 2009 we launched a series of sales campaigns for the
company, our target being new and existing customers in several
regional cities. We carried out successfully 2 campaigns, after which
things slowed down due to the merger with GableTelWwith Evrokom
Cable. In February this year we resumed our activities adding survey
campaigns for measurin@ableTeEvrokomcustomer satisfaction
nationwide.

CKS O2YLI yeQa | OGAGAGE Aa o oehé
fleet area of expertise. Major survey campaign is conducted at the
moment as marketing research.

After one-month of negotiations60K won one of the globalleadersin

insurancefinancial servicesfor A {cfét The scopeof the project is
sellinginsurancego existingcustomersoverthe phone

www.60K.bg



Achievements

Ranking Performers. These prestigious awards recognize the very best in the contact center indu
from all over the world and are consideredtobethé 2 y G| OG0 / SY i NB hit

60K won the gold medal in the Contact Center.\World Awards!

i BEST CUSTOMER JB
4 SERVICE AGENT

2009 Awards:
SamuilFilipovand KaloyanValev- the chosenfinalists from 60K, performed admirablyat the

EMEAfinals Theywere finalistsin the ‘BestContactCentreagent' and the ‘BestContactCentre
Supervisorcategories

After Samuilwon the BestCustomerServiceAgentAward for EMEAregion, he proceededto the
world finalsat LasVegaswhere he won the gold medaland becamethe BestCustomerService

Agentin the world.

2010 Awards:
60K just qualifiedfor the EMEAfinals andwill now competein the following categories

MBestContactCentre(Medium Size)
ABestOutsourcingPartnership(with the award-winning project for Be Unlimited)

MBestTrainer




